ITyGnauunas odepra
00 OKa3aHHMH YCIIYT TI0 00ECTICUCHHUIO

MH(POPMAIIMOHHO-TEXHOJIOTHYECKOTO B3aUMO/ICHCTBUS

B nacrosimieit opepre (manee — Odepra) copepkarcst yciaoBus 3akiatodeHus Jloropopa
o0 oOKazaHMM yCIyr 1o  oOecrneyeHuro  MHGOPMAIMOHHO-TEXHOIOTUYECKOTO
B3aMMOEHCTBUS (Hanee Mo TekcTy — JloroBop) mpu MOJIy4YE€HUU CBEJICHUM O HAIIMYUU
HauucleHUd B (QenepanbHbIX M MYHUUUINAIBHBIX OpPraHax HCIOJHUTENIbHOW BIACTH
Poccuiickoii @enepanyu U COBEPUIEHUM OIUIATHI B I10Jb3Y OPraHOB I'OCYAApCTBEHHOU
BJacTu ¢ ucnoib3oBaHueM cucreMbl OO0 «IIpocTeie muaTexu», JOCTYIHOM MO aapecy
MECTOHAXOXKJeHus caita: https://paygibdd.ru (manee — Caiir).

CoBepuieHune yka3aHHbIX B Hactosuieil Odepre AeCTBUI SBISETCS NMOATBEPKICHUEM
comtacus (hPU3UYECKOro JHIa 3aKIOYUTh J[OroBOp Ha YCIOBUSIX, B MOPsIKE U 00beMe,
U3JI0’KEHHBIX B HacTosmie Odepre.

Wznoxenusli Hmke TekeT OQepThl SBISETCS aapEeCOBAHHBIM (PU3NYECKUM JIHIIAM
opunmanbHeiM myonuyHeM npegioxenueM OOO «IIpocTele muarexu» 3aKIOUYUTh
JloroBop B coorBercTBUM ¢ 1. 2 cT. 437 IpaxpaHckoro kojaekca Pocculickoit
Oeneparnuu. JloroBop cuMTaeTcs 3aKIIOYEHHBIM U TMPUOOpETaeT CUIy C MOMEHTA
coBepieHus GU3NIECKUM JIUIIOM JCHCTBUH, MPEyCMOTPEHHBIX B HacTosme Odepre u
O3HaYarolux 0€30roBOPOYHOE MPUHITHE (PU3UUECKUM JIMIIOM BCEX YCIOBUM HACTOAIIEH

OdepThl 63 KAKUX-TMO0 U3BITUIN UM OTPAHUYECHHIN HA YCIOBUSIX MPUCOETUHEHHUSL.

TepMuHBI 1 onipeaeIeHUs

Opranmzarop — OOO «IIpocteie mnarexn» (MHH:1660269024), obecneunBaroriee

I/IH(I)OpMaHI/IOHHO—TeXHOJ'IOFI/IqeCKOG COIIPOBOXJACHUC TIPpHU MOJYUYCHHU CBeI[eHI/Iﬁ 0


https://paygibdd.ru

HAJIMYUU HAUMCICHUN B (efepanbHBIX M MYHULUIAIBHBIX OpraHaxX HCIOJTHUTEIbHOU
Biactu Poccuiickoii @enepanuu u Omnare rocy1apCTBEHHBIX YCIIYT.

Cucrema — KOMIUIEKC IIPOTPaMMHO-AIAPATHBIX, TEXHUYECKUX, OPTaHU3aLMOHHBIX U
uHBIX cpeactB [lmarexxHoro cepBuca, agMUHUCTpUpyeMbli  OpraHuszaropom,
UCIIONB3YEMBIM JUIsl OKa3aHus YCIyrH, W jaocTtynHbid Juis  Ilomb3oBarens yepes
noJib3oBaTenbckuil uaTepdeiic Caiira.

Yeayra — yciyra Opranuzaropa o o0ecreyeHuto
MH(POPMAIIMOHHO-TEXHOJIOIMYECKOT0 B3aUMOJICHCTBUS MPU OCYIIECTBICHUU O0paIleHU
[Tonw3oBarens k pyHkunoHany CUCTEMBI.

IHosb30BaTes b — TOJHOCTBIO JI€€CIOCOOHOE (PU3UYECKOE JIMIO B COOTBETCTBUU C
3aKOHOAATeNlbCcTBOM  Poccuiickoit  @enepanuu, NOATBEPIAMBILNEE CBOE HAaMEpPEHHUE
NoJIb30BaThesl yciyramu OpraHuzaropa M HCIONIB30BaTh (pyHKIMOHAN CHCTEMbI IpU
MOJyYCHUN CBEIACHUA O HAJIWYUH HAYUCICHUU B (efepalbHBIX W MYHHUIIUINAIBHBIX
OpraHax MCHOJHHUTENBbHOW Bractu Poccuiickorn @enepanum u coepiieHun OriaTel B
NOJIb3y OpPraHOB TOCYJApCTBEHHOW BIACTH, MYTEM IMPUCOEAUHEHHMS K HACTOALIEH
Odepte (aknente HacTosmeit OdepTsi).

Omnuara rocyIapCcTBeHHbIX ycayr — oruiara YCIyT
roCyJapCTBEHHBIX/MyHUIIMIIAJBHBIX OpPraHoOB, a TaKXe OIulaTa HaJoroB, cOOpOB,
mTpadoB, CyMM 33JI0JDKEHHOCTEH Tiepes OrokeTHON cuctemoit PD.

IHonyuareapb miaareska — opraH rocyaapCTBEHHOM BJIACTH (TOCYJapCTBEHHBIA OpraH),
OpraH ympaBJCHHUs TOCYJapCTBEHHBIM BHEOIODKETHHIM (DOHIIOM, OpraH MECTHOTO
CaMOYTIPABIIEHUS, OPraH MECTHOW aIMUHUCTPALUH, HAXOIAIINECS B BEICHUH ITITABHOTO
pacniopaauTens (pacropsiAuTenisi) OIOMKETHBIX CPENCTB, OIHKETHOE YUYpPEKIEHUE,
UMeEIolIee MPaBO Ha MPUHATHE U (UIIM) UCIIOIHEHUE OIOIKETHBIX 0053aTeNIbCTB 3a CUET
CPEJICTB COOTBETCTBYIOLLEIO OIOKETA, OCYLIECTBISIOIINE AEATEIbHOCTh MO OKa3aHUIO

['ocynapcTBEHHBIX yCIIyT HEMOCPEACTBEHHO KoHEUHOMY noTpedurento (ITonb3oBaresnto).



IlepconanbHble MaHHbIe — cieayonme gaHHeie o llonmb3oBarene: damuiius, uMms,
OTYECTBO, JAHHBIE O MECTE€ JKHUTEIICTBA, HOMEP JOKYMEHTA, YAOCTOBEPSIOLIETO
JIMYHOCTb, AdaTa BbIJA4YU W OpraH, BI)I)IaBHH/Iﬁ Takou JOKYMCHT, MCCTO POXIACHUA,
ceMeiiHoe, CcolMalbHOE, HMYIIECTBEHHOE II0JIOKEHUE, oOpa3oBaHue, Mpodeccus,
JI0XO0/1bl, HOMEP MOOUJIBHOTO TeJle(pOHa, aApeC SJIEKTPOHHOM MOYTHI.
Bank — oJ1Ha MM HECKOJIBKO OpraHM3alui U3 CIUCKA:

e HKO «MOHETA» (O0O0),

e [TAO “MTC bank”,
KOTOpblE O00€CMEYMBAIOT MPUHATHE B OIUIaTy KapT MexayHapoausix [lmaTexHbix
Cucrem VISA International, MasterCard Worldwide, MUP.
Tperbun Juuma — ®enepanbHoe  KaznaueilictBo Poccuiickoii  ®Denepaiuu,
TocynapcTBeHHass WHCHEKIMsS O€30MAaCHOCTH JOPOXKHOTO JBIKeHUs Poccuiickoit
Oepneparuu, DenepanbHas ciayxba cyneOHbIx mnpuctaBoB Poccuiickoin denepanuu,
@DenepanbHas HajoroBasi ciyx6a Poccuiickoil @enepanuu, NpPOLECCUHTOBBIE LEHTPHI
bankoB, mpourie opraHuzaii, B KOTOpble TpeOyeTcs nepeaaya CBEICHUM O IIarekax
rpaXxJIaH W IOPUAMYECKHUX JIMI B COOTBETCTBHM C 3aKOHOAATENILCTBOM Poccuiickoin
denepannu.
YuactHuku pacuyeroB — bank, Tperbum numa, Ilons3oBarenu, Opranuzarop,
[Tonyuarenu miarexei, Tperbu muua, B3aUMOACHUCTBYIOIIHUE IPU OCYLIECTBICHUU
pacyeToB C UCIOJIb30BaHUEM CHUCTEMBI.
TokeH muIaTekHON KaAPThl — 00E€3JTMYEHHBIN YKBUBAJICHT JAHHBIX OAHKOBCKOU KapThl,
MO3BOJISIIONINI COBEPILIATh OHJIAWH-TIJIATEKU U 00eCTIeynBaIOIIUN 0€301aCHOCTh JAHHBIX

OAHKOBCKOM KapThl.

Ipeamer Jdorosopa



1.1. TIpenmerom JloroBopa, 3aknrouaemoro llonp3oBarenem nmyTemM NpucOEaNHEHNS
k Hacroamend Odepre uepe3 CcoBeplICHHE JEHUCTBUN, MPEAYCMOTPEHHBIX
Hactosen Odeproi, siBnsierca okazanue Opranuzaropom [lons3oBarento Yemyru
B paMkax [[orosopa.

1.2. B pamkax oka3zanus Yciuyru l[lonb3oBarennb MMEET BO3MOXKHOCTH IMOJYYHTh
CBEJCHHUS O HAJIMYMU Yy HETrO0 HAYUCICHUH B (efepaibHbIX U MYHHUIIMIAIbHBIX
opraHax HWCHOJHUTENbHOU Bractu Poccuiickon denepauru U OCYyIIECTBUTH
Omutaty rocynapCTBEHHBIX YCIIYT C UCIOIb30BaHHeM (PpyHKIIMoHana CUCTEMBI.

1.3. ®yskumonan Cucrembl MoxkeT ObITb u3MeHeH OpraHuzaropoM B
OJTHOCTOpOHHEM mopsiake. OpraHu3zaTtop HE CTAaHOBUTCS OOSI3aHHBIM  I10
oOsi3aTenbcTBaM, UMeromuM Mecto Mexay llompzoBarensimu u Ilomyuarensimu
iaTexa.

1.4. Tlpunumas ycnosus [lorosopa, [lons3oBarens TeM cambiM naet Opranusaropy
CBOE comiacue Ha o0paboTKy, 00e3MYMBaHME, TPAHCTPAHUYHYIO Tepenady
IlepconanpHbix naHHbIX [lonbp30Barens, BKIIIOUAs mepefady CBEACHUW O HEM
TPETHUM JIMIIAM C LENbI0 UCHoMHEHus JloroBopa, a Takke UCHOJHEHUs APYyTrHX
JIOTOBOPOB, 3aKitodyaeMblXx OpraHn3aTopoM, HANpPaBICHHBIX HAa HCIIOJIHEHUE
Jlorosopa.

1.5. Ilosbp30Barens MOATBEPIKIAAET, YTO BBEJCHHBIE UM KOHTAKTHBIC JIAHHBIE (aapec
AJIEKTPOHHOM IMOYTHI) SABJSIOTCS TPABUIBHBIMU M COIVIAIIAETCS HA UCIIOIb30BAHUE
KOHTaKTHBIX JaHHBIX OpraHu3aropoM U €ro MapTHEPAMHU IS MMOANEPIKAHUS CBA3U
C HHUM, OCYUIECTBJIEHHUS OTIPABKU PEKIAMHBIX COOOILIEHUH, a Takxke IS
MH(POPMHUPOBAHUS O HOBBIX YCIyrax, HOPOBOJUMBIX AaKIUSAX, MEPONPUATHUSX,
CKMJKaX, MX pe3ynbrarax, Il OCYLIECTBICHMS 3a04YHBIX ONPOCOB C LEIBIO
M3Yy4YEeHHUs] MHEHHs 00 ycllyrax, Ha oJlydeHHe JIro00i MH(pOpMalluy, Kacarouecs

UCIIOJIHEHHUs CTOpOHaMHM INpaB M oO0si3aHHOCTEW. [l OTka3a OT pacChUIKH



10JIb30BATENb HaIpaBJIAET NUChbMEHHOE  oOpamienne  Ha  e-mail:
support@paygibdd.ru, B OTBET mojiy4yaeT MUCbMO C MOJATBEPKICHUEM OTIHUCKH.
JUis  3aBepuIeHUs] ONEpPAlMM IOJB30BATEII0 CIEAYEeT NPOWTHU IO CCBLUIKE,
YKa3aHHOM B IUCHME.

1.6. IIpu »tom Ilomw3oBaTtens cormaceH, 4to oOpaboTka ero IlepcoHanbHBIX
JaHHBIX B LesX ucnonHenus Jloropopa ocymectnisiercss OpraHu3atopom MmyTem
ux cOopa, cucremMarus3allM, HAKOIJICHWs, XpaHEHUs, yTOUHEHUs (OOHOBIIECHUS,
M3MEHEHHUSI), HCIOIb30BAHUS, pACIPOCTPAHEHUsT (B TOM 4YHCIE TMEpPEeIad),
00e3TMYMBaHNA, OJOKUPOBAHUS, YHUUTOKEHHUS B Pa3IUYHBIX (POpMax, TpeOyeMbIxX
st ucnoiaHeHus: OpranuzaropoM oOsi3atenscTB 1o JloroBopy. Hactosiuum
[Tonp30BaTeny Takke [JaeT comlacue Ha Iepenady Jro0Obix IlepcoHanbHbIX
JaHHBIX, IpenocTaBieHHbIX Opranuzaropy no /[oroBopy, TpeTbUM JIMLIAM, B TOM
qucIie, BKJIIOYas, HO HE OrpaHU4YuBasiCh, baHky, B 1ies1X ucnoaHeHus Jlorosopa.

1.7.  Bo ucnonnenue ycnosuid [Jorosopa Ilonb3oBarens nosepser Opranuzaropy ot
€ro UMEHM COBEpIIaTh JAEHCTBUS MO IMOJIYYEHHIO MH(POpPMALMU O HAYMCICHUSX
(wTpadax, 3a10KEHHOCTSX ), pa3MELICHHONW B MH(OPMAIIMOHHBIX CHCTEMax U Ha
caiiTax TOCYHapCTBEHHBIX BEIOMCTB, C IIPABOM PpPA3MELICHUS IOJIYYEHHOU
uHpopmanu Ha Caiite ¢ uenpio npenocrtasieHusi ee llomp3oBarento, a Takxke
BBIMIOJIHATh HHbIE JIEUCTBUS U (POPMAIBHOCTH, CBSI3aHHBIE C HACTOSALIUM
MIOPYYEHHUEM.

1.8. Tlonmp30Baresb CaMOCTOSITENBHO MOAKIIOUAET U OTKIIIOYAET YCIYTy COXPaHEHUS
TOKEHA IJIATEKHOM KapThl, OTMEYas 3JeMEHT ynpasieHus “COXpaHUTh KapTy Ui
UCNOJIb30BaHMUs B JaybHeWnieM” (WIM aHAJIOTMYHBIA) Ha COOTBETCTBYIOLIEH
ctpanurie uHTepdeiica Cucrempl win B pazaene “CoxpaHEHHbIE KapThl’ B

untepdeiice CucreMsl.



1.9. Ilpm wucnons3oBaHUM YCIyr'M OIUIaThl TOCYAAPCTBEHHBIX 3aJ0JKEHHOCTEN

MJIATSKHOU KapTOI\/’I C COXpaHCHHBIM TOKCHOM ITIYyTCM HCIIOJIb30BAHUS DJICMCHTOB

ynpasieHus “Tloracuth B 1 kiauk ¢ kaptel * * * XXXX” unam aHaJIOrM4YHBIX

[Tonp3oBareny commamaercss ¢ pasMepaMu B3MMaeMoOM KOMHCCUU. Pa3zmepsl

B3UMAaeMOil KoMUCcCHM yKa3aHbl B Tabmuue 1. ITocne ocymecTBieHus yciyru 4ek

o0 omnepanuu otnpasisiercs Ha e-mail, ykazanubiii [lonb3oBarenem mpu

OCYHICCTBJIICHHUH OILIATLI, IIPHU KOTOpOﬁ OBLI COXPAaHCH TOKCH KapThl.

TaOmumna 1
CymMa 3a107KE€HHOCTH, PYO. Pa3mep komuccuu, B3uMaeMoiu ¢
MOJIb30BaTENS, PyoO.
0 - 499,99 55,00
500 - 799,99 75,00
800 - 999,99 90,00
1000 - 1999,99 125,00
2000 - 3499,99 190,00
3500 - 4999,99 260,00
5000 - 7499,99 290,00
7500 - 9999,99 310,00
10000 - 14999,99 370,00
15000 - 19999,99 430,00
20000 - 24999,99 670,00
25000 - 29999,99 890,00
30000 - 39999,99 930,00
40000 - 49999,99 1200,00




50000 - 74999,99 1600,00

75000 - 99999,99 2800,00

1.10. Tlonp3oBarenb CaMOCTOSITEILHO MOJKIIOUAET YCIyry ‘“ABTOMaTHYECKOe
noramenue mTpadoB”’, Haxumas KHOMKY “TlogkmrounTh aBTOMaTHYECKOE
norameHue mrpadoB” (WM aHAJOTUYHYI0) HA COOTBETCTBYIOIIECH CTpaHUIIEe
untepdeiica Cucrtembl. Haxumas kHomky, [lonb3oBarenb rapaHTUPYET, UTO
o0JlajaeT TMOJHOMOYMSIMM Ha OCYIIECTBICHHE COOTBETCTBYIOIIMX JEHCTBUH U
HECET OTBETCTBEHHOCTh 3a HuX. OTKIOYEHHE YCIYrd [POU3BOAUTCS
[Tonb3oBareneM mnyTeM HaxaTus KHONKW “Haxmure Ha 3Ty cCbulky’ (WM
AHAJIOTMYHYI0) B OJICKTPOHHOM TMHCbME OO0 aBTOMAaTHYECKOM IOTallleHUH
3aJI0JDKEHHOCTH.

1.11. Tlpu wucnonp30BaHWMU yCIyrH ‘‘ABTOMaTHYECKO€ ToraimieHue mrpadoB”
[Tonp3oBareny comiamaercs ¢ pa3MepamMud B3MMaeMoM KoMmHccUHU. Pa3mepbl
B3MMaeMOM KOMMCCHM ONpEIENseTCs B 3aBUCUMOCTH OT cyMMbl Hauucnenus,
orutaunBaemoii [lonb3oBareneM u ykazansl B Tabmuie 2. [locne ocymiecTBieHus
yCIIyTd 4ek o0 omepainuu OTIHpaBiserca Ha e-mail, ykazanusiii [lonp3oBarenem
IpU OCYIIECTBICHUM OIUIaThl, MpPU KOTOPOM Obula MOJAKIIOYEHA yCiyra
ABTOMAaTUYECKOTO IMorameHus mrpados.

Tabmuua 2

CymMa 3a107KE€HHOCTH, PYO. Pa3zmep komuccun, B3uMaemMon ¢
MOJIb30BaTENs, pyoO.

0-499,99 55,00

500 - 799,99 75,00




800 - 999,99 90,00
1000 - 1999,99 125,00
2000 - 3499,99 190,00
3500 - 4999,99 260,00
5000 - 7499,99 290,00
7500 - 9999,99 310,00
10000 - 14999,99 370,00
15000 - 19999,99 430,00
20000 - 24999,99 670,00
25000 - 29999,99 890,00
30000 - 39999,99 930,00
40000 - 49999,99 1200,00
50000 - 74999,99 1600,00
75000 - 99999,99 2800,00

1.12. Cornacue Ilonmb3oBatenss Ha 00pabOTKy (B TOM YMCIE Mepenady) ero
ITepcoHanbHBIX TAHHBIX JEUCTBYET B TEUEHUE CPOKa JIercTBUs JloroBopa, a Takxke
B T€UEHHE 3 (TpeX) JIET 110 UCTEYEHUHU CpoKa JercTBUs JloroBopa, mpu 3TOM Takoe
cormacue Ilonmb3oBarenst MoXeT ObITh OTO3BAaHO IIyTEM HAIpPaBICHUS B
MUCbMEHHOM (opMe 3asBIICHUSI IO aJpecy MecToHaxoxJeHusi OpraHuzaropa
(Poccutiickas denepanus, . Kazanp, yn. XKykosckoro, 1.12, kB.8). Bce nonstus u
TEPMUHBI, HCHOJIb3yeMble B  JloroBope, TMPUMEHSIOTCS B  3HAYCHUSX,
onpeneneHubix B DenepanbHoMm 3akoHe Ne 152-®3 or 27 wutons 2006 . «O

NCPCOHAJIbHBIX JaHHBIX.



1.13. Tlopsanok B3aumonevictBusa Ilons3oBarens ¢ [lmarexHbiM cepBrucom, bankom u
[TonywarensimMu miaTexxen npu ocyiecTBieHnn OTuIaThl rOCyIapCTBEHHBIX YCIYT
U ucnosnb3oBaHUM CHCTEMBI OIpEAeNseTCsl B COOTBETCTBUU C OT/AEIbHBIMU
noropopamu Mexnay IlonszoBarenem, IlmarexHsiM cepBucoM, OmnepaTopoM u
[Tonyuarenem narexa.

1.14. Tlonp30Baresb CaMOCTOATEIBHO HECET OTBETCTBEHHOCTH 3a JOCTOBEPHOCTH U
NpaBWIBHOCTH yKazaHus uHdopmaiuu o [lonyuarerne miarexa U CyMMBbI I1aTexa
Ha Caiite. B cmywae HemocToBepHOCTH 0003HAYeHHOW HMHQpOpPMAIIUH,
Opranuszarop He HECeT OTBETCTBEHHOCTH 3a HEHAJIEkKAIIEe WCIIOIHEHHE
[Tonb3oBarenem cBoux 00s3aTenbeTB nepes [lomyuarenem miarexa.

1.15. Opranmuzatop oOecrnieunBaeT KOH(PUIACHIIUMAIBHOCTh 000N WH(pOpMaINH,
noinydyeHHou ot [lonp30Barens B pamkax ucnojiHeHus Jlorosopa.

1.16. YuactHukn pacueTroB BIIpaBe B3uMarh Komuccuio ¢ llomp3oBarenen, pasmep
KOMMCCHH yCTaHABIMBAETCS YUaCTHUKAMH PAacUeTOB CaMOCTOsATENbHO. OO 001ieit
CyMM€ KOMHCCHM, Tojuiexkaiei orare [lonb3oBareneM npu OCYUIECTBICHUU
Omnarel rocymapcTBeHHbIX yciyT, [lomb3oBarens uHbopMupyercs nHa Caiite
NepeJi HayaJloM MCIOIb30BaHUsl YCIIyTH.

1.17. HJoctyn k wHOOPMAIMOHHO-TEXHOJOTUUYECKOMY B3aUMOJACHCTBUIO TIPU
coBepiieHnd Ormuarbl TOCYIapCTBEHHBIX YCIYT C HCHOJb30BaHHEeM CHCTEMBI
MOXKET OBITh MPUOCTAHOBIICH WM mpekpaméH OpraHu3aTopoM M0 WHHUIIMATHUBE
Opranuzaropa B Ciryyasx:

e [Ipu oOHapyXeHHM CYyIIECTBEHHBIX HEUCIPABHOCTEH, OIMOOK U cOOEB, a
TaKXKe B LIEJISX MPOBEACHUS MPOPUIAKTUIECKUX PAa0OT U MPEIOTBPAIICHHUS
CJIy4aeB HECAHKLIMOHUPOBAHHOIO AocTyna k Cucreme;

o [Ipu HEBO3MOXKHOCTHU YCTAHOBJICHHUS u/niu NOJIEPIKAHUS

TEXHOJIOTUYECKOT0 M MH(GOPMALIMOHHOTO B3aumojeicTBusa ¢ [lomyuarenem



miarexa, [lnarexxusiM cepBucom, Oneparopamu, baHkoM 110 pUYMHAM, HE
3aBUCAIIUM 0T OpraHusaropa;

o [lpu Hamuuuu OOOCHOBAHHBIX NPENOJIOKEHUH O BO3MOXKHBIX (haKTax
MOIIIEHHHYECTBA JUOO HHOM HE3aKOHHOM [eATEIbHOCTH, CBSI3aHHOHU C
Cucrtemoii, 10 MOMEHTa BBISICHEHUS/yPEryJIMPOBaHUs CHOPHOW CHUTYaIlUH.
Takasg mnpuHOCTaHOBKA, HANpaBJIICHHAs HaA 3alIATy IPaB W HHTEPECOB
Opranusaropa, VY4YacTHUKOB pacueToB, HE SBIKIETCS HapylICHHEM
HacToAIero Jloropopa u He MOXKET CIIy>KUTh OCHOBAaHHEM JUJISl IPUMEHEHUS
MMYIIECTBEHHbIX CAHKIMI W WHBIX HETaTUBHBIX IOCIEACTBUU IS
Opranuzaropa;

o Ilpu HapyLICHUU [Tonp30Barenem nopsiiKa VICII0JIb30BAHMUS
uHppacTpykTypbl CUCTEMBI;

o [lpu napymenun Ilomp3zoBarenem mnonmoxxeHuit Hactosimend OdepTsl win
MHOU JOrOBOpeHHOCTH Mexk 1y Ilonb3oBarenem u Opranuzaropom;

e [Ipu mnoneitke BHeceHusa Ilomb3oBaresneM CBOMMHM CWIAMM WU C
IPUBJICUCHUEM TPEThUX JHI[ KaKUX-JIMOO H3MEHEHUH B NPOrpaMMHOE
obecneyenre CUCTEMBI;

e B jpyrux ciyyasx, kKorga JaearenbHOCTh llomb3oBarens, cBs3aHHas C
ucrnoib3oBaHueM CHCTeMbl MOXKET MOBJeYb YOBITKM Uit OpraHuzaropa,
VY4aCTHUKOB pacueTOB WU TPETHUX JIMII.

1.18. Opranmzarop ocrtaBisieT 3a coboii mpaBo TpeboBatk oT Ilomp3oBarens
MPEeNbABICHUS JOKYMEHTOB, YIOCTOBEPSAIOIIMX JHUYHOCTh (HE3aBUCHUMO OT
HaJIMYUS ~ cTaryca WACHTU(ULMPOBAHHOTO  IOJb30BATENS) W/WIK  MHBIX
JOKYMEHTOB U HEOOX0AUMbIX Opranuzaropy pa3bsiCHEHUH, B CIIydasx:

e B cayuae, xorma y Opramuzaropa €CTb OCHOBaHHS IOJararb, 4TO

ITonp3oBarens Hapylaer YCIIOBUS HACTOSALLETO [orosopa,
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3aKoHoAareslbcTBO P®, mpaBa W 3akoHHbIE uHTepechl OpraHuzaropa,
[InaTexxHOTO CepBHCAa W/WIW HHBIX TPETHUX JIMI, WIM MPEAOCTABUII
HEI0CTOBEpHbBIE JJaHHBIE 0 cede u/miu o [lomydarene muarexa;

e B unbIX ciaydasx no ycMoTpeHuto Opranuszaropa.
OTBeTCTBEHHOCTH

OGszarenbctBa  Opranmzaropa B pamkax  CornamieHuss — OrpaHUYMBAIOTCS
PENOCTABIECHUEM YCIIYT, MPEyCMOTPEHHBIX HacToAmnM CornamenueMm. Opranusarop
HE SBJISIETCSI CTOPOHOM  CHENKM, 3aKkirodeHHou Mexay [lomp3oBarenmsamu  u
[TonyuarensiMu miaTexa, 1 COOTBETCTBEHHO:
® HE pEeryjaupyeT U HE KOHTPOJIUPYET COOTBETCTBUE CIIEIKU TpeOOBaHUSM
3aKkoHa M HMHBIX NPABOBBIX akTOB Poccuiickoit @exnepanuu, ee yciaoBus, a
paBHO (DaKT W TOCIEACTBUS 3AKITIOUCHUS, WCTIOJHEHUS M PACTOPIKEHUS
C/CJIKH, B TOM YHCJI€ B YaCTH BO3BpATa OIJIATHI IO TaKOU CIEIKE;
® He paccMarpuBaeT MIPETEH3U U [Tonb30Barenei, Kacaroluecs
HEUCTOJTHEHUs (HEHAJJIekKAIIEro HMCIOJHEHHS) MOIyYaTessIMU JIEHEKHBIX
CPENCTB UX 0053aTENIbCTB MO CHIEIIKE.

2.1. Opranuzatop HE OTBEYAaeT 3a BPEMEHHYIO HEpPaOOTOCIOCOOHOCTbD,
HEUCIIPABHOCTH, OLIMOKKM W cOOM B paboTe MPOrpaMMHBIX W/WJIM amnapaTHbIX
cpeactB, mnpuHumaromux Oriaty TrocyaapCTBEHHOM YCIYrd MOCPEACTBOM
CucTeMbl, a TakKe 3a CBsI3aHHbIE C 3TUM yObITKH [lonb30BaTens.

2.2. OpraHuzatop HE HECET OTBETCTBEHHOCTHM 3a HEUCIOJHEHUE U/WIH
HEHaJJIeXkKallee UCIHOJHEHHe o0s3aTenbcTB 1o JloroBopy, eciam  Takoe
HEUCIIOJIHEHWE W/WIM HEHAJJIe)Kallee WCIOJHEHWE MPOU30IUI0 TI0 BHUHE

[Tonp30oBaTens W/min UHBIX Y4YaCTHUKOB PacyeTOB.
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2.3. Opraam3aTop HE HECET OTBETCTBCHHOCTH 3a KaKWE-IMOO YOBITKH W/WIN
ynyieHHyto Boiroay [lonb3oBaresns u/Win TPEThbUX JIMLI, YTPATy WIM UCKAKEHUE
uH(GOPMAIIMK B pe3yJIbTaTe UCTIOIb30BaHUs CUCTEMBI.

2.4. Opraauzatop He oTBeYaeT 3a yObITKH [loib30BaTesst, BOSHUKIITUE B PE3YyIbTATE
HEIPABOMEPHBIX IEUCTBUN TPETHUX JIULI.

2.5. B cunyuae ecnu Ilonb3oBarens He ykaszaj/HeBepHO ykazan IlepcoHanbHbie
naHHble Mpu peructpauun, OpraHuzatop He oTBeuyaeT 3a yObiTku [lonmb3oBarens,
IIOHECEHHBIE B pe3yJIbTaTe COBEpIICHMs onepaunii o Orare rocy1apcTBEHHON
yciyrd nocpeactTBoM CHCTEMBbI BCIEICTBUE HEBO3MOXKHOCTH HACHTH(DHUKAINH
ITone3o0Barens.

2.6. CropoHbl OCBOOOXKJAIOTCSI OT OTBETCTBEHHOCTH 32 MOJHOE WJIM YaCTUYHOE
HEUCTIOJIHEHHE CBOMX o00si3aTesnibeTB 1o JloroBopy, eciu TakoBO€ SBHIIOCH
CJIEICTBUEM  OOCTOSITENBCTB  HENPEOAOIMMOM  CHJIbI, BO3HUKIUMX IIOCIIE
BCTYIUIEHUS B cuily JloroBopa, B pe3yaprare COObITUI Ype3BbIYAHOIO XapaKTepa,
KOTOPbIE HE MOTJIM OBITh MPEABUACHBI U TIPEIOTBPAILIEHBI Pa3yMHBIMU MEPAMH.

2.77. B papyrux ciaydasx HEHUCIIOJIHEHMS WM HEHAJUIEKAILEro MCIOJHEHUS CBOMX
o0si3atenbeTB 10 JloroBopy CTOpOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBHH C
3akoHOJaTesbCTBOM Poccuiickon denepanuu.

2.8. Bce cnopel W pa3HODIacusi, KOTOPbIE MOTYT BO3HUKHYTb W3 HACTOSILEH
Odeprtsl, [lonp3oBaTens BropaBe HanpaBUTh B ajpec McrnonHuTens yka3aHHBIMU
HUOKE CrIoco0amu.

e [IpereH3sun W wuHBIE MIOPUIAUYECKH 3HAYMMble cooOuIeHus (nanee —
oOpamenust [lonb3oBarensi) MoryT ObITh HarpaBieHbl [lonb3oBatenem
OZTHUM M3 HIKENIEPEUHCIEHHBIX CIIOCOO0M:

O TIOCPENICTBOM 3JIEKTPOHHOTO MUCHhMa Ha aapec support@paygibdd.ru;
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O ULEHHbIM IIMCBMOM C ONHCBIO BJIOXKEHUS IO aJpecy MecTa
HaxoxieHuss Opranuzaropa.
e Opranuszarop paccmarpuBaer oOpauieHust Ilonb3oBarenss B TeueHue 30
KaJICHJApHBIX JHEH C J1aThl X IIPUEMa U HalpaBJseT OTBET MO YKa3aHHbBIM
B oOpamenuu Ilonb30Barens pekBU3UTaMm.
2.9. Opraauszarop Bmopase 3anpocutb y Ilonb3oBarens HajuiexamuM 00pa3oM
oopMmIIEHHBIE TOKYMEHTBI, OATBEPKAAIOIINE (PAKTHI, YKa3aHHbIE B OOpAILEHUH

HOJ’II)BOBaTeJ'IH, a TaKKC MHBIC NOKYMCHTEI, HGO6XOI[I/IMI>IG HJIs1 €0 paCCMOTPCHHUA.

Cpoxk aeiictBus lorosopa

3.1. JloroBop cuMTaeTrcs 3aKIIOYCHHBIM Ha YycJoBHsSX Hacrtosimeir Odeptsl u
BCTYyMaeT B CHIy C MoOMeHTa coBepuieHus [lomp3oBarenem  J1€MCTBUM,
HaIPaBJICHHbIX Ha (paKTUYECKOE HUCTONb30BaHuE CUCTEMBI, TPEyCMOTPEHHBIX 1.
3.2. JloroBopa, u JeUCTByET B TeUeHUE 6 (IIECTH) JIET.

3.2. TlocnemoBatenbHOE 3amodHEHUE HEOOXOMMMBIX (OPM B COOTBETCTBYIOIIMX
paznenax Ha CaiiTe, O3HaKOMJIeHHE C YycloBusiMu Hacrosimeid OdepTsl u
MPUHATUE JaHHBIX YCIOBUM MmyTeM BblOOpa onuuu «lIpuHUMa0 yCioBHs» W/WiIH
Hakatus Ha Caiite kHONKU «Omnatutby w/win «HalTuy u/uim aHaJoTHYHOM UM,
B 3aBHUCHMOCTH OT UCTIONB3yeMoil (popmbl Caiita, SIBISETCS aKIENTOM HACTOSIICH
Odeprtsl.

3.3. Cosepmienue Ilonp3oBareneM  JIEWCTBUM, NPEAYCMOTPEHHBIX I 3.2.
Hactosme OdepThl, cuyuTaeTCs TMOMHBIM W OE30TrOBOPOYHBIM MPUHSATHEM
[Tonb3oBareneM Bcex 0Oe3 WCKIIOUYEHHs] YcloBuM Hacrosimend Odeptsl u
3akmroueHneM mexnay llomp3oBarenem m Opranusaropom /loroBopa Ha ycioBHUsAX

Hacrosiei OdepTsl.
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3.4. Tlosmb30Barenb yBEAOMISIETCS O NPEKPAILEHUH JAEHCTBUSA WIM 00 MU3MEHEHUU
ycioBuit JloroBopa myTtem omyOJIMKOBaHUS COOTBETCTBYIOIIEH WMH(OpMAIMU Ha
Caiite. Takue wu3MeHeHuss OpraHuzatop UMEET NpPaBO IPUHUMATh B
OJHOCTOPOHHEM  MOpSJIKE.  YCIOBHUS  CUMTAIOTCS  W3MEHEHHBIMM  W/WJIH
OTMEHEHHBIMH C MOMEHTA, YKAa3aHHOTO B COOTBETCTBYIOLLEM YBEIOMJICHUH Ha

Caiire.

HNcnoan3oBanue ¢aiijioB Kyku (cookie) 1 moXo:KMX TEXHOJIOTH M

Caitit wucnonwzyer daitiel kKyku (cookie) juisi  opraHm3anuu  paboTel U cOopa
a"HanuTH4Yeckux cBeneHnu. Mcnomp3oBanne Caiita o3HadyaeT cornacue Ilonn3oBarernst Ha
npueM u nepenady (QaitnoB cookie B COOTBETCTBHM C STUM yBelomiieHHEM. B ciydae
Hecornacusi [lomp3oBarenss ¢ wucnomb3oBanueMm cookie, Ilomp3oBarens OIDKEH

OTKa3aThCs OT Mcnoab3oBanus Caiira.
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